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Today’s Agenda

• What is MassHealth Premium Assistance (PA)?

• Who is eligible for this program?

• Explanation of how PA works

• The application process

• Compliance and responsibilities

• Contact Us
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• About the IRC



3

About Us
• The Insurance Resource Center for Autism and Behavioral Health

⚬ UMass Chan Medical School, E.K. Shriver Center

• A resource for consumers, providers, employers, and educators seeking 
guidance on medical insurance coverage for autism and behavioral health 
treatment.
⚬ Information and technical assistance by phone and email
⚬ Help navigating coverage issues, including MassHealth questions and 

concerns
⚬ Access to key resources such as legislation, FAQs, and agency bulletins
⚬ Educational webinars and trainings on insurance laws and related 

topics 



• There is no open enrollment for the MassHealth Premium Assistance program.  
An eligible MassHealth member may apply anytime during the year. 

Did you know...
• MassHealth regulations state that individuals who have access to employer-

sponsored insurance (ESI) must enroll in that coverage if MassHealth 
determines it is cost-effective, in order to receive MassHealth benefits.

• MassHealth eligibility qualifies as a special enrollment event for 
employer-sponsored insurance (ESI). Individuals approved for the 
MassHealth Premium Assistance program can enroll in ESI without being 
subject to standard enrollment deadlines or late enrollment penalties.

• The IRC has a fact sheet about PA
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What is MassHealth Premium Assistance?

• Premium Assistance (PA) is a MassHealth program that helps lower costs for 
members while allowing them to keep or enroll in employer sponsored health 
insurance. The program reimburses eligible members monthly for some or all of 
their private insurance premium. *Reimbursement is sent one month in advance.

• The PA program helps eligible MassHealth members who have access to employer-
sponsored health insurance, either through their own job or through someone else 
in their household (parent, spouse).  This includes COBRA.

• MassHealth is always the payer of last resort. Premium Assistance is a cost-effective 
way to help members obtain or maintain employer-sponsored insurance as their 
primary coverage.
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Premium Assistance Eligibility
• Eligibility for MassHealth Premium Assistance depends on the member’s 

MassHealth coverage category and the type of health insurance they currently 
have—or can access—through an employer or family member.

      *There are reimbursement limits based on the MassHealth category.
• The health insurance coverage must meet certain criteria 

⚬ Minimum Creditable Coverage guidelines
￭ Deductible limits: $3200 individual/$6400 family
￭ Out-of-pocket maximum: $10,150 individual/$20,300 family

⚬ The policyholder must reside with the eligible MassHealth member
⚬ Plan cannot be offered through a union
⚬ Medicare recipients are not eligible

• Reimbursement is not pro-rated per MassHealth member.  It is based on the 
premium amount for the entire family. 
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Premium Assistance Eligibility, con’t

MassHealth 
categories eligible 

for premium 
assistance

Standard

Standard Disabled

CommonHealth*

$457

$1835

$1835
*CommonHealth premium  
will be subtracted out from 
reimbursement or reduced

**Premium subtracted out 
from reimbursement and 
employer must contribute 

at least 50%

$457
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Family 
Assistance**

&

$457 CarePlus



• A family of 4 (2 parents and 2 children) are on COBRA with a $2200 premium due each 
month. One child is on Standard Disabled  ($1835) and the other is on MassHealth Standard 
($457) for a total of up to $2292/month. They will receive a month check for $2200.

Examples of PA Calculations 

• A child has been awarded MassHealth Standard ($457) . Mom has access to BCBS 
through her employer. The cost of the ESI is $500/month. Standard coverage allows for 
up to $457, so mom will receive a monthly check of $457.
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Examples of PA Calculations

• A child has been awarded MassHealth CommonHealth ($1835)  with a monthly 
(CH) premium of $200* . Mom has access to BCBS through her employer. The cost 
of the ESI is $500/month:

• A child has been awarded MassHealth CommonHealth ($1835) with a monthly 
premium of $700*.  Mom has access to BCBS through her employer.  The cost of 
the plan is $500/month:

$500 (ESI)
  - 200 (CH premium)
  $300 (reimbursement)

$700 (CH premium)
  - 500 (ESI)
  $200 (reduced CH premium)

• CommonHealth (CH) coverage comes with a premium that needs to be paid to 
MassHealth each month.  This is based on family size and income.
⚬ Without PA , the family receives a reduced CH premium - this is the number in 

the initial approval letter from MassHealth
⚬ With PA,  CH premium is increased to 100% - This is what is subtracted or 

reduced

*examples with CH premium increased to 100% (non-supplemental rate)



The PA Application

PART ONE PART TWO PART THREE

Filled out with the 
policy holder’s 

information.  

Question 10b asks 
about others on the 

policy. Add the 
MassHealth ID next 
to the member(s)

This is for Human 
Resources. It asks 

about rate information 
and plans offered by 

the employer.

Obtain a Summary of 
Benefits. HR can 

provide this or you 
can find it on an 
online HR portal

https://www.mass.gov/doc/premium-assistance-program-application-
1/download
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Next Steps
• Submit the application. The review can take 30 -60 days to process.

⚬ Email: masspremassistance@accenture.com
⚬ Mail:

￭ MassHealth Premium Assistance Program
                    519 Somerville Ave., #372 
                    Somerville, MA 02143

⚬ Fax: 617-451-1332

• Check your mail
⚬ Approval - You will receive this letter when you have been approved for 

MassHealth PA benefits. The letter will let you know when your benefit begins and 
how much Premium Assistance will pay towards your private insurance monthly 
premium

• Have questions? You can contact PA at 800-862-4840

• Sign up for direct deposit 
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Compliance and Responsibilities

• Notify Premium Assistance of any changes to your insurance.
⚬ You have 10 days to update

• Reviews are completed annually by Premium Assistance
⚬ When you are enrolled in PA, you may receive a review 

form in the mail during your employer’s open enrollment 
period to verify your insurance information. Employers 
are sent this form as well.

• Notify MassHealth of address changes (800) 841-2900. Premium Assistance 
will not forward checks

• Open all of your mail!
⚬ Failure to respond will result in a termination of benefits.
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Contact Us

The Insurance Resource Center for Autism and Behavioral Health is a program of the UMass Chan Medical School’s 
Eunice Kennedy Shriver Center. Partial funding for the Center is provided through grants and contracts from the 

Massachusetts Executive Office of Health and Human Services (EOHHS), Massachusetts Department of Developmental 
Services (DDS), Massachusetts Department of Mental Health (DMH), Massachusetts Department of Elementary and 

Special Education (DESE), Massachusetts Department of Public Health (DPH), The Nancy Lurie Marks Family 
Foundation, the Doug Flutie Jr. Foundation for Autism, Bailey’s Team for Autism, the Blue Cross Blue Shield Foundation 

of Massachusetts, Boston Children’s Hospital, and UMass Chan Medical School.

• Email: airc@umassmed.edu

• Phone: 774-455-4056

• Website: www.massairc.org

• Facebook: @IRCABH

Acknowledgements
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Please join us for our next Lunch & Learn: 

• Thursday, March 12th 

• Diagnosing Autism

• 12:00


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14

