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About Us
–The Insurance Resource Center for Autism and Behavioral Health

UMass Chan Medical School, E.K. Shriver Center
www.massairc.org 774-455-4056

–A Resource for Consumers, Providers, Employers, and Educators on Issues 
Related to Medical Insurance for Autism and Behavioral Health Treatments
• Information and technical assistance by phone/e-mail 
• Assistance with issues related to accessing coverage for treatment, including 

MassHealth questions and issues. 
• Access to documents including Legislation, FAQ’s, Agency Bulletins, etc.
• Webinars and Trainings on Insurance Laws and Related Topics

http://www.massairc.org/


ABA After Early Intervention – What Changes?
• A child’s insurance may not include coverage for ABA or may have 

limitations.
• EIBI providers may not be able to continue services and/or families 

may want to change providers.
• A child may need more detailed diagnostic information for insurance.
• Families may incur co-pays for ABA.



ABA After Early Intervention – Recommendations
• Start planning for transition as early as possible

• Help families obtain necessary information

• Identify what the needs and gaps are

• Provide assistance and referrals where necessary



Accessing ABA  - Four steps

• Verify that a child has coverage for ABA in their insurance plan.
• Confirm that current providers can continue providing services, or 

identify new providers
• Make sure the diagnostic information meets the insurer’s medical 

necessity criteria for ABA, and/or obtain additional diagnostic 
evaluations.

• For families with private insurance, understand co-insurance 
obligations and consider obtaining MassHealth Secondary Insurance 
to help cover costs.



Verifying Coverage - Public
MassHealth - MH

–Standard – Includes Behavioral Benefits
–CommonHealth – Includes Behavioral Benefits
–Family Assistance (FA) - Includes Behavioral Benefits ONLY if FA is 

primary
–CMSP/Limited – No Behavioral Benefits

Encourage all MH families to complete Disability Supplement (DDU)



Verifying Coverage - Private
Several Types of Private Insurance

–Fully Funded
–Self-Funded
–Massachusetts GIC
–Health Connector
–Direct Buy
–Tri-Care

• Advise Families to Confirm with their Plan that it includes coverage 
for ABA, especially for self-funded and out-of-state plans.



Provider Availability
• If family is receiving services, confirm that the provider can continue 

providing services.
– Do they accept family’s insurance?
– Is staff available at the times the child needs services?
– Does family want to continue with current provider?

• If family will be seeking new provider
– Start early
– Get on several wait lists, and check back often



Diagnostic Information
• Review Current Diagnostic Information

–If diagnosis was “general”, encourage family to obtain additional 
documentation and/or testing.
• Pediatricians can confirm ASD diagnosis, but will need to explain how child 

meets DSM-V Criteria. 
• For MassHealth members, Advanced Practice Registered Nurses can confirm 

a diagnosis.
• Testing and Assessments through EI, Schools, and others can be used to 

support diagnosis.
• Pediatricians can refer families to McPap Early Childhood for diagnosis and 

supports. 



Understand Co-Insurance Requirements
• Co-insurance for ABA varies dramatically in private policies, even policies from the 

same company. Have families verify what their costs will be.
– Is ABA subject to deductibles?
– How are co-pays assessed?
– What is the plan’s Out-of-Pocket Maximum?

• Advise families with Private Insurance to consider applying for MassHealth 
Secondary coverage.
– Children with autism are eligible, regardless of family’s income or other insurance
– Premiums are assessed on a sliding scale, based on family income. 
– MassHealth Premium Assistance (PA), is a separate benefit families can apply for once they 

have MassHealth Secondary. PA can often offset most, if not all, of the assessed Premium.



Resources
– Accessing Applied Behavior Analysis (ABA) after Early Intervention, A Guide for Families 

and Providers
– Fact Sheets

• Finding an ABA Provider
• Diagnosing Autism
• Getting Help Covering Co-Pays, Deductibles and Other Co-Insurance
• MassHealth CommonHealth
• MassHealth Premium Assistance



Contact Us

The Insurance Resource Center for Autism and Behavioral Health is a program of the UMass Chan Medical 
School’s Eunice Kennedy Shriver Center. Partial funding for the Center is provided through grants and contracts 
from the Massachusetts Executive Office of Health and Human Services (EOHHS), Massachusetts Department of 
Developmental Services (DDS), Massachusetts Department of Mental Health (DMH), Massachusetts Department 
of Elementary and Special Education (DESE), Massachusetts Department of Public Health (DPH), The Nancy Lurie 

Marks Family Foundation, the Doug Flutie Jr. Foundation for Autism, Bailey’s Team for Autism, the Blue Cross 
Blue Shield Foundation of Massachusetts, Boston Children’s Hospital, and UMass Chan Medical School.

• Email: airc@umassmed.edu

• Phone: 774-455-4056

• Website: www.massairc.org

• Facebook: 
@IRCABH

Acknowledgements



Questions


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13

