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About Us
–The Insurance Resource Center for Autism and Behavioral Health

UMass Chan Medical School, E.K. Shriver Center
www.massairc.org 774-455-4056

–A Resource for Consumers, Providers, Employers, and Educators on Issues 
Related to Medical Insurance for Autism and Behavioral Health Treatments
• Information and technical assistance by phone/e-mail 
• Assistance with issues related to accessing coverage for treatment, including 

MassHealth questions and issues. 
• Access to documents including Legislation, FAQ’s, Agency Bulletins, etc.
• Webinars and Trainings on Insurance Laws and Related Topics

http://www.massairc.org/


Reality and Myths
Reality – There are not enough medical specialists to diagnose children with 
ASD.

Reality – Pediatricians can provide an ASD diagnosis.

Myth – Insurance requires a full neuropsych exam to authorize ABA.

Myth – An ADOS is required to confirm an ASD diagnosis



Diagnosing Autism
• Who can diagnose Autism?
• What is required to make a diagnosis?
• What documentation is required by insurers?
• Is specific testing required?
• Can insurers reject a diagnosis?



Addressing Barriers
• What if a patient doesn’t have reports, is on a long wait list, and/or there are other gaps?

– Look at reports and testing from school evaluations, early intervention, and others
– If on a long waiting list, ask if they can put you on a “cancellation list”
– Consider telehealth assessment - 

• Reach out to the Insurance Resource Center for assistance



Recent Developments
• 2025 – MassHealth ABA Medical Necessity Criteria updated to allow 

diagnosis by Advanced Practice Registered Nurses

• 2025 – Legislation passed requiring coverage for ABA for individuals with a 
Diagnosis of Down syndrome. (Note: This only applies to Fully Insured 
Massachusetts plans and MassHealth)

• 2026 – MCPAP for Early Childhood can assist pediatricians state-wide in 
screening and evaluating children under age 6 for ASD



Contact Us

The Insurance Resource Center for Autism and Behavioral Health is a program of the UMass Chan Medical 
School’s Eunice Kennedy Shriver Center. Partial funding for the Center is provided through grants and contracts 
from the Massachusetts Executive Office of Health and Human Services (EOHHS), Massachusetts Department of 
Developmental Services (DDS), Massachusetts Department of Mental Health (DMH), Massachusetts Department 
of Elementary and Special Education (DESE), Massachusetts Department of Public Health (DPH), The Nancy Lurie 

Marks Family Foundation, the Doug Flutie Jr. Foundation for Autism, Bailey’s Team for Autism, the Blue Cross 
Blue Shield Foundation of Massachusetts, Boston Children’s Hospital, and UMass Chan Medical School.

• Email: airc@umassmed.edu

• Phone: 774-455-4056

• Website: www.massairc.org

• Facebook: 
@IRCABH
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