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About Us

« The Insurance Resource Center for Autism and Behavioral Health
UMass Chan Medical School, E.K. Shriver Center
Www.massairc.org 774-455-4056 airc@umassmed.edu

« A Resource for Consumers, Providers, Employers, and Educators on
Issues Related to Medical Insurance for Autism and Behavioral
Health Treatments
« Information and technical assistance by phone/e-mail
« Assistance with issues related to accessing coverage for

treatment, including MassHealth questions and issues.
« Access to documents including Legislation, FAQ's, Agency

Bulletins, etc.

Webinars and Trainings on Insurance Laws and Related Topics



http://www.massairc.org/
mailto:airc@umassmed.edu
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MassHealth Application Process

1) Online MassHealth Application

2) Disability Supplement

3) Third Party Liability (TPL)

4) Premium Assistance

CommonHealth Fact Sheet: https://massairc.org/wp-content/uploads/2025/03/CommonHealth.pdf



https://massairc.org/wp-content/uploads/2025/03/CommonHealth.pdf
https://massairc.org/wp-content/uploads/2025/03/CommonHealth.pdf
https://massairc.org/wp-content/uploads/2025/03/CommonHealth.pdf
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Health Insurance Exchange HIX www.MAhealthconnector.org
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Do you need health
coverage?

Enroll any time of the year if you are applying for dental plans
or help paying for health coverage including MassHealth,
Children’s Medical Security Plan (CMSP), Health Safety Net, or
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Step Prior to Application

Identity Proofing

WhO you say you are
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Questions to Lookout For

nl Dashbeoard / Eligibility Application / Application Year 2025

Start Your Application Family & Household Income Additional Questions Review & Sign

' Dashh

==

Family & Household

% Indicates a required field. @ Provides definitions and more details.

More about this household

1

Do any of these people have bills for medical services they got in the 3 months before the month we got their application? If yes, complete the rest of the section.
* (@

Tom Cruise

What is the earliest date|:|needs MassHealth? You can apply for MassHealth to help you pay for bills for medical services you got in the 3 months

before the month we got your application. (MM/DD/YYYY) *
(MM/DD/YYYY)

| =

DidIZlhave any change in circumstances during this time? * ©
You may need to send us documents as proof of the change in circumstances. You may need to send more than one document to verify your information.

C] None of these people




3 UMass Chan Eunice Kennedy | Insurance Resource Center for
l MEDICAL SCHOOL | Shriver Center Autism and Behavioral Health

Questions to Lookout For

—

Employer's Coverage Details *
Date Tom will be covered by employer’s plan (MM/DD/ YY)

& =

[ ] Idon't know

What is the name of the health plan? * What is the health plan's policy number or Member ID? * U

Does Tom  expectanychanges to the coverage in 20257 *

e | @]

Does the health plan meet the "minimum value" standard for coverage? *

Learn more about what minimum value means.

‘YESH No‘

How often and how much would Tom have to pay in premiums for the lowest-cost plan that meets the minimum value standard? Please provide the
cost of the individual (self) health plan, not the cost of a family health plan. *

‘ Select Freguency W ‘ | $ Amount

:




% UMass Chan Eunice Kennedy | Insurance Resource Center for
g MEDICAL SCHOOL | Shriver Center Autism and Behavioral Health

When to Report Changes

nanges in your employment
nanges in your Income - Lottery Winnings/ Bonus
nange of home or mailing address

nanges to your family size

nanges in your primary insurance — especially if your have
Premium Assistance

OO 000
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How to Report a Change

Change Your Information

_|_

Q)

Update income, additional questions
about health insurance and health
reimbursement arrangements

_|_

®

Change status of tax filing,
immigration, citizenship, disability,
AI/AN, incarceration, foster care

_|_

©

Update Home and Mailing Address

5 +

Change information about past tax
credits

| +

Update application type to seeif you
can get help paying for insurance for
you or your family

A

Change Contact Preferences

To make changes to your application, please check the box for all options that apply. Learn More

[ i" !
Add someone to your application or

tell us if someone is now applying for
coverage

=y

Change name, sex or add SSN

A Youare about to change information on your application or profile. Changes may affect the coverage you qualify for. Changes may also affect your premium costs. To
change your date of birth or Social Security number, call Health Connector Customer Service at 1-877-MA-ENROLL (1-877-623-6765), TTY:- 711

g +

Remove someone from your
application or tell us if someone is no
longer applying for coverage

Change information about
pregnancy
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Uploading Documents

Manage Documents

* Indicates a required field.

* File 1 uploaded successfully.
* File 2 uploaded successfully.
* File 3 uploaded successfully.

* File 4 uploaded successfully.

You can upload up to 5 files at one time.

Upload Documents
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Common Question

| have an account but every
time | try and login | get this

page:

 Trylogging out of the
browser.

« Make sure you are using a
preferred browser. | use
Chrome.

 Clearyour cache and

cookies.
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£ Emal TR
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Login for an Application Already in HIX

* If you completed an application over the phone with MassHealth,
a Certified Application Counselor or Navigator you don't have a

login..YET.

* You can call MassHealth and ask them to issue you an email to
set one up.

* You Wwill receive an email from email that starts with: “no_reply”

 Check your spam mail. Don't lose this email. You get one shot.
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Tips and Tricks and Helpful Links

Never start a second or third application.

Don't over think. You can always make changes.

Hit Submit. The system clears unsubmitted applications

frequently.

Don’t Shop for a Plan

Report changes in a timely manner

https:.//www.mahealthconnector.org/start

https://www.mahealthconnector.org/verification-documents



https://www.mahealthconnector.org/start
https://www.mahealthconnector.org/start
https://www.mahealthconnector.org/verification-documents
https://www.mahealthconnector.org/verification-documents
https://www.mahealthconnector.org/verification-documents
https://www.mahealthconnector.org/verification-documents
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Contact Us

Email: airc@umassmed.edu

Phone: 774-455-4056

Website: www.massairc.org

Facebook: @IRCABH
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hank youl
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