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About Us

• The Insurance Resource Center for Autism and Behavioral Health
UMass Chan Medical School, E.K. Shriver Center
www.massairc.org    774-455-4056    airc@umassmed.edu 

• A Resource for Consumers, Providers, Employers, and Educators on 
Issues Related to Medical Insurance for Autism and Behavioral 
Health Treatments
• Information and technical assistance by phone/e-mail 
• Assistance with issues related to accessing coverage for 

treatment, including MassHealth questions and issues. 
• Access to documents including Legislation, FAQ’s, Agency 

Bulletins, etc.
• Webinars and Trainings on Insurance Laws and Related Topics
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http://www.massairc.org/
mailto:airc@umassmed.edu


MassHealth Application Process
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1) Online MassHealth Application

2) Disability Supplement

3) Third Party Liability (TPL)

4) Premium Assistance
CommonHealth Fact Sheet: https://massairc.org/wp-content/uploads/2025/03/CommonHealth.pdf

https://massairc.org/wp-content/uploads/2025/03/CommonHealth.pdf
https://massairc.org/wp-content/uploads/2025/03/CommonHealth.pdf
https://massairc.org/wp-content/uploads/2025/03/CommonHealth.pdf


Health Insurance Exchange HIX www.MAhealthconnector.org
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Step Prior to Application
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Identity Proofing



Questions to Lookout For
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Questions to Lookout For
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When to Report Changes
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• Changes in your employment
• Changes in your Income  - Lottery Winnings / Bonus
• Change of home or mailing address
• Changes to your family size
• Changes in your primary insurance – especially if your have 

Premium Assistance



How to Report a Change

9
Copyright © 2023 

University of Massachusetts
All Rights Reserved



Uploading Documents
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Common Question
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• I have an account but every 
time I try and login I get this 
page:

• Try logging out of the 
browser. 

• Make sure you are using a 
preferred browser. I use 
Chrome. 

• Clear your cache and 
cookies. 



Login for an Application Already in HIX
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• If you completed an application over the phone with MassHealth, 
a Certified Application Counselor or Navigator you don’t have a 
login…YET. 

• You can call MassHealth and ask them to issue you an email to 
set one up.
 

• You will receive an email from email that starts with: “no_reply”

• Check your spam mail. Don’t lose this email. You get one shot. 



Tips and Tricks and Helpful Links
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• Never start a second or third application.

• Don’t over think. You can always make changes. 

• Hit Submit. The system clears unsubmitted applications 

frequently.

• Don’t Shop for a Plan

• Report changes in a timely manner

• https://www.mahealthconnector.org/start  

• https://www.mahealthconnector.org/verification-documents  

https://www.mahealthconnector.org/start
https://www.mahealthconnector.org/start
https://www.mahealthconnector.org/verification-documents
https://www.mahealthconnector.org/verification-documents
https://www.mahealthconnector.org/verification-documents
https://www.mahealthconnector.org/verification-documents


Contact Us

The Insurance Resource Center for Autism and Behavioral Health is a program of the UMass Chan Medical School’s 
Eunice Kennedy Shriver Center. Partial funding for the Center is provided through grants and contracts from the 

Massachusetts Executive Office of Health and Human Services (EOHHS), Massachusetts Department of 
Developmental Services (DDS), Massachusetts Department of Mental Health (DMH), Massachusetts Department of 

Elementary and Special Education (DESE), Massachusetts Department of Public Health (DPH), The Nancy Lurie 
Marks Family Foundation, the Doug Flutie Jr. Foundation for Autism, Bailey’s Team for Autism, the Blue Cross Blue 

Shield Foundation of Massachusetts, Boston Children’s Hospital, and UMass Chan Medical School.

• Email: airc@umassmed.edu

• Phone: 774-455-4056

• Website: www.massairc.org

• Facebook: @IRCABH
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Thank you!
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