
Presented by: 

LUNCH AND LEARN SERIES 
Shopping During Open Enrollment
Presented by: Suzi Jervinis, Insurance Navigation Manager

September 11,  2025



Presented by: 

About Us
• The Insurance Resource Center for Autism and Behavioral Health

UMass Chan Medical School, E.K. Shriver Center
www.massairc.org    774-455-4056    airc@umassmed.edu 

• A Resource for Consumers, Providers, Employers, and Educators on Issues Related 
to Medical Insurance for Autism and Behavioral Health Treatments
• Information and technical assistance by phone/e-mail 
• Assistance with issues related to accessing coverage for treatment, including 

MassHealth questions and issues. 
• Access to documents including Legislation, FAQ’s, Agency Bulletins, etc.
• Webinars and Trainings on Insurance Laws and Related Topics
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Today’s Agenda

• Where do I begin?

• What should I review?

• Other Considerations
• MassHealth and Premium Assistance
• Flexible Spending Accounts or Health Savings Accounts
• Disabled Dependents over 26

• What is Open Enrollment?
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What is Open Enrollment?
A period of time when employees have the opportunity to:

• Enroll in health insurance or other benefits being offered by the 
employer

• Make changes to their existing coverage – Shop!

Outside of Open Enrollment employees need to experience a qualifying 
life event, such as marriage, divorce, birth of a child or loss of other 
coverage in order to make changes. 
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Where do I begin?

Considerations

Family 
Needs

HR Documents

 Meetings

Types of 
Plans: 

PPO, HMO, 
Select

Fully -Funded 
vs

Self -Funded
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Family Needs: 
What services are we 
looking for? 

ABA, Speech, Intensive 
Care Coordination, or 
Therapeutic 
Mentoring? 

Types of Plans:

HMO: 
Health Maintenance 
Organization.  PCP required. 
In-network only. Typically, 
lower costs. 

PPO: 
Preferred Provider 
Organization. Flexibility when 
choosing providers. No PCP or 
referrals required. Typically, 
more expensive. 

Select – Narrower Provider 
Network! 

HR Updates:
Benefits Guide

Meetings to review 
major changes to plan 
offerings or specific 
plan details

Fully-Funded: Needs 
to comply to state 
mandates, like ARICA. 

Self-Funded: Need to 
comply with federal 
regulations. 

Make sure it is 
insurance



What should I review? 
Plan Benefits:

• Max Out-of-Pocket: The most you have to pay in a plan year for covered 
health care services under your health insurance plan.

• Deductible: The amount you must pay out of your own pocket for 
covered health care services before your health insurance plan starts to 
pay.

• Copay (Copayment): A fixed dollar amount you pay for a covered 
service.

• Coinsurance: A percentage of the cost of a covered service that you pay 
after you’ve met your deductible. 

• Premium: The monthly cost that will be deducted from your paycheck
6
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What should I review? (cont.)

Provider Networks:

• Doctors, Specialists

• Facilities: health centers and hospitals

Note: These can change throughout the course of a plan year, but you 
always want to do your due diligence to check to make sure your providers 
and facilities will be in-network at the start of the plan year. 
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Other Considerations

MassHealth as secondary insurance?

• Report Changes – if there is a change in carrier

• Don’t drop your dependents from your insurance

• Shop for a plan that meets Premium Assistance eligibility
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Other Considerations
Premium Assistance? 

• Premium Assistance Criteria  - Still eligible? 

• Premium Assistance (typically) matches the premium amount 
you pay for the employer sponsored plan – You may want to 
look at the more expensive plans. 

• Make sure to get Premium Assistance a completed Review 
Form. They need to have all the updates

• If the employer doesn’t send the review form Premium 
Assistance will ask the family for the review form. Have it ready. 
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Other Considerations

• Flexible Spending Account (FSA) or Health Savings Account (HSA)

• Health Reimbursement Arrangements (HRA) (provided by employer)

• Individual Coverage Health Reimbursement Arrangement (ICHRA)

• Changing Carriers? 

• Disabled Dependents turning 26 in the next year? 
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Contact Us

The Insurance Resource Center for Autism and Behavioral Health is a program of the UMass Chan Medical School’s 
Eunice Kennedy Shriver Center. Partial funding for the Center is provided through grants and contracts from the 

Massachusetts Executive Office of Health and Human Services (EOHHS), Massachusetts Department of 
Developmental Services (DDS), Massachusetts Department of Mental Health (DMH), Massachusetts Department of 

Elementary and Special Education (DESE), Massachusetts Department of Public Health (DPH), The Nancy Lurie 
Marks Family Foundation, the Doug Flutie Jr. Foundation for Autism, Bailey’s Team for Autism, the Blue Cross Blue 

Shield Foundation of Massachusetts, Boston Children’s Hospital, and UMass Chan Medical School.

• Email: airc@umassmed.edu

• Phone: 774-455-4056

• Website: www.massairc.org

• Facebook: @IRCABH
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Thank you!
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