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Fofo rekadre de yon gwoup moun ki pa idantifye k ap kenbe men youn ak lof.

Kijan pou fasilite Pwosesis Renouvélman MassHealth

Pwosesis renouvelman ak redeterminasyon kouveti MassHealth fet chak ane pou tout manm
MassHealth yo, nan objektif pou konfime si yo toujou kalifye pou asirans sante yo genyen aktyelman
an.

Kijan pou fasilite pwosesis renouvelman MassHealth yo:

|.Mete enfomasvon kontak ou yo ajou. Asire w MassHealth gen adrés, nimewo telefon
ak imel ou ki ajou, yon fason pou w pa rate okenn enfomasyon enpotan ak avi
MassHealth ap voye ba ou.

2. Rapote nenpot chanjman ki fét nan kay la. Sa ka yon nouvo travay, yon nouvo adres,
yon chanjman nan revni w, yon nouvo estati andikap, oubyen yon gwoses.
MassHealth vile asire li gen enfOmasyon ki pi resan sou ou menm ak tout [0t moun ki
nan kay ou. Tout chanjman dwe rapote nan yon peryod 10 jou.

3. Kreye yon kont Login MA. Yon kont Login MA se mwayen ki pi rapid pou renouvle kouveti
MassHealth ak Health Connector ou genyen an, mete enfOmasyon ou ajou, epi rapote
nenpot chanjman nan kay ou. Manm aktyel yo ki gen mwens pase 65 lane kapab
kreye yon kont Ie yo swiv lyen ki sou do avi MassHealth voye ba yo, oubyen le yo ale
sou sit entenet sa a www.mass.gov/masshealth-ma-login-accounts

4, Li tout kourye MassHealth voye ba ou yo. MassHealth ap voye pa lapds enfOmasyon sou
kouveti sante ou ki ka mande w fe seten aksyon pou kenbe kouveti w genyen kounye
a. Veye yon anvlop ble nan kourye w resevwa yo, epi note dat limit enpotan yo.
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Kisa pou w chéche nan let MassHealth voye ba ou yo?

MassHealth eseye renouvle otomatikman anpil manm le yo konpare enfomasyon ki nan kont yo ak
|0t sistem leta ak sistem federal yo. Sa vle di moun ki resevwa MassHealth atrave Supplemental
Security Income (SSl), ansanm ak kek |0t manm, souvan ap renouvle otomatikman epi yo pap
bezwen fé& yon renouvelman konple. Manm sa yo kapalb resevwa yon anviop blan ki gen gwosée
nomal. Remak: pou rezon konfidansyalite, adrés moun ki voye a pap janm make MassHealth! Li ka
make "Document Processing Center" oswa "Electronic Data Management”. An rezime, tanpri ouvri
tout kourye ou resevwa.

Si ou oblije fé yon renouvelman, ou pral pwobableman resevwa yon anvlop ble ki sanble ak sa a:
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Kijan pou ranpli renouvélman an?

Si w resevwa yon anvlop ble, ou gen 45 jou pou fé renouvelman an, men pa pedi tan. Asire w fe
renouvelman an pi vit posib nan youn nan fason sa yo:

+ Ranpli fom ki deja pre-ranpli ki nan anvlop lan. Apre sa, ou ka refounen demann lan ki
byen ranpli bay MassHealth pa lapos oswa pa faks. (Si w voye | pa lapods, pa bliye fe
yon kopi pou dosye pesonel ou).

o Kourye lapos: Health Insurance Processing Center PO Box 4405 Taunton, MA
02780

o Voye pa faks demann ou an ki byen ranpli epi ki siyen nan nimewo sa a:
(857) 323-8300

« Si w se yon manm ki poko gen 65 lane e w gen yon kont (login) nan MA Health Insurance
Exchange (HIX), ou kapab fe renouvelman an sou entenet la.
o https://www.mahix.org/individual/

¢ Ou kapab rele MassHealth epi fe renouvelman an pa telefon.
o 800-841-2900

e Pran yon randevou sou enténéet pou yon apél videyo oubyen telefon avek yon
reprezantan MassHealth :

o https://access.masshealth.mass.gov/appointmentscheduler

¢ Jwenn yon konseye lokal otorize oswa yon navigate ki ka ede w nan demach aplikasyon travay
yo:
o https://my .mahealthconnector.

¢ Rele Insurance Resource Center for Autism and Behavioral Health Ia nan 774-455-4056.
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Eske ou dwe bay plis dokiman?

Le ou fin fé renouvelman an, MassHealth ka mande w 10t enfomasyon anplis pou verifye yon
detay ou te bay pandan renouvelman an. Pa egzanp, li ka mande w prev revni oswa prev
rezidans. (Al gade nan;_https://www.mass.gov/info-details/masshealth- and-health-connector-
acceptable-verifications-list

Siw fé renouvelman ou sou enténet oswa avek yon moun k ap ede w, w ap konnen imedyatman si
MassHealth mande 10t enfomasyon anplis. Asire w bay enfOmasyon sa yo pi vit posib. Ou gen yon
dele 90 jou pou fe sa, men si w poko voye prév revni w yo, MassHealth p ap kdmanse peye avanta;j
potansyel yo jiskaske yo fin trete prev revni ou bay la.

Kijan pou voye yon pwev?
Fason ki pi rapid pou fe sa se soumet dokiman ou yo atrave kont sou enténét ou an.

* Pou enstriksyon yo: https://www.mahealthconnector.org/help-center
¢ Siw bezwen ed pou jwenn akse nan kont ou sou enténet, rele Health Connector

nan nimewo 1-877-623-6765.

Ou kapab tou voye prev dokiman ou yo pa faks:
e 857-323-8300

Ou kapab voye | nan kourye lapos:
* Health Connector Processing
Center P.O. Box 4404
Taunton, MA 02780

Pa bliye konséve yon kopi tout dokiman ou voye yo.

Remak: Pou paran oubyen responsab jén ki gen 18 lane oswa plis yo:

¢ Ou ka soumet yon fom desiyasyon reprezantan otorize Ki rele Authorized Representative
Designation (ARD) bay MassHealth, pou w ka fé mizajou sou kont yo nan non yo epi
resevwa kopi avi ki voye ba yo.
e FOmMARD: _https://www.mass.gov/doc/authorized-representative-designation-form-
1/download
o QOu ka telechagje | sou kont HIX la (si ou genyen youn), voye | pa faks, oubyen voye | pa lapos
¢ Jan fom ARD a endike |, si yon moun otorize pa lalwa pou aji nan non manm lan, yon
kopi dokiman legal ki aplikab la (sa vie di, prev gadyen legal) dwe voye ansanm ak
fom ARD la.

Gwoup divesifye timoun ki alonje epi k ap gade kamera a


https://www.mass.gov/info-details/masshealth-and-health-connector-acceptable-verifications-list
https://www.mass.gov/info-details/masshealth-and-health-connector-acceptable-verifications-list
https://www.mass.gov/info-details/masshealth-and-health-connector-acceptable-verifications-list
https://www.mahealthconnector.org/help-center
https://www.mass.gov/doc/authorized-representative-designation-form-1/download
https://www.mass.gov/doc/authorized-representative-designation-form-1/download
https://www.mass.gov/doc/authorized-representative-designation-form-1/download

Pou kapab jwenn plis enfoOmasyon ak asistans, kontakte CRI nan 774-455-4056 oswa voye yon imel nan
airc@umassmed.edu

Fich enfomasyon sa a disponib sou sit enténét nou an nan Www.massairc.org,

Eskane kod QR la pou konsilte fich enfomasyon sa a anliy

https://bit.ly/4gaJNCe
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