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Khoan Pai Tho Bao Hiém cho Dich Vu Sirc Khée Hanh Vi & Massachusetts:
Théng Tin Téng Quan va Cau Héi Thuwéng Gap

Téng Quan

Viéc bao hiém cho cac dich vu sirc khde hanh vi @ Massachusetts d3 ting 1én dang ké trong thap ky qua.
Sw mé& rong nay bat dau véi Sang Kién vé Sirc Khde Hanh Vi clia Tré Em (Children’s Behavioral Health
Initiative, CBHI) cia MassHealth, tir d6 thiét [4p nén mdt hé théng dich vu strc khde hanh vi hop nhat va
mot hé théng cdng dong toan dién vé chadm séc. Vai ndm sau d6 1a dich vu Sirc Khoe Hanh Vi cho Tré Em
va Thanh Thiéu Nién (Behavioral Health for Children and Adolescents, BHCA). Riéng viéc bao hiém cho
cac phuong phap diéu tri tw ky d3 duoc tang 1én théng qua mét sé diéu luat.

Nguwdi dan cé nhiéu loai hinh bao hiém y té€ khac nhau. Cac dich vu hanh vi dwoc bao hiém theo chuong
trinh cta quy vi s& tuy thudc vao loai bdo hiEm ma quy vi cé. Piéu quan trong |a phai hiéu duwoc quy vi cé
loai bao hiém nao, bdo hiém cta quy vi phai chi tra cho nhi*ng dich vu strc khde hanh vi nao theo luat cla
Massachusetts (hodc lién bang) cling nhu quy vi ¢ thé cé nhitrng lua chon nao dé tang pham vi bao hiém
hién tai ciia minh.

Dudi day la thong tin téng quan vé cac loai bao hiém y té khac nhau ma quy vi co thé cé:

e Bdao Hiém Cdng — Pay la bao hiém thong qua MassHealth (Chwong trinh Medicaid cla
Massachusetts), hodc Medicare. C6 nhiéu loai bao hiém MassHealth khac nhau. Diéu kién dé cé
MassHealth va cé loai MassHealth nao s& dugc xac dinh theo mét s yéu t6, trong dé cé thu
nhap, tudi tac va hoan canh dac biét (gdm ca viéc bj khuyét tat). Mot ngudi phai la cu dan
Massachusetts thi méi du diéu kién cé MassHealth. Quéc tich Hoa Ky 1a khéng bat budc, nhung
tinh trang nhap cu s& 1a mot yéu t6 dé xac dinh loai MassHealth ma mét ngudi dwoc nhan. Nguoi
khuyét tat thudng du diéu kién nhan MassHealth bat ké thu nhap, nhung ho cé thé bj tinh phi
bdo hiém néu thu nhap ho gia dinh cao hon mét mirc nhat dinh. Mét ngudi ¢ thé dd diéu kién
c6 MassHealth, ngay ca khi cé bdo hiém khac.
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Bao Hiém Tu Nhan — Hiu hét cac hang s& tu nhan déu cung cap bao hiémy té cho nhan vién,
nhung cé nhitng di€m khac biét quan trong gilta hai loai chuong trinh phé bién nhit ma hang s&
thuong tai tro:

H3ng s& c6 thé mua bao hiém y té& tir mot cong ty bdo hiém thay mat cho nhan vién. Theo cach
nay, cong ty bao hiém chju trach nhiém truc tiép chi tra cac chi phi cham séc strc khoe cta nhan
vién (va gia dinh cla nhan vién, trong trudng hop bao hiém cho ca gia dinh). Pay duoc goi la
chwong trinh “tai tro day dd” (d6i khi dwoc goi la chuong trinh “bao hiém day d0”). Cac chuvong
trinh tai tro day di dwoc ban & Massachusetts phai tuan theo luat tiéu bang.

H3ng s& (thudng 13 hang s& 1&n) ¢ thé chi tra tryc ti€p cho chi phi chdm séc sirc khde cla nhan
vién, thay vi mua hop déng bao hiém tir cdng ty bao hiém. Pay duoc goi la chuwong trinh “tw tai
tro”. Cac chuong trinh ty tai trog phai tuan theo luat lién bang, nhung khéng phai tuan theo luat
tiéu bang. Mac du cac chuong trinh nay khéng bat budc phai tuan theo luat tiéu bang nhung
nhiéu chuong trinh trong s6 dé c6 bao hiém phan nao cho mét s6 dich vu hanh vi. Nhitng hang s&
thiét 1ap chuong trinh ty tai tro thwdng thué mot cong ty bao hiém hodc mot bén quan ly khac &
ngoai dé x(r ly cac yéu cau bdi thudng va cac chirc nang quan ly khac.

Doi khi loai chwong trinh ma quy vi cé sé khéng rd rang ngay. Vi du: cac nhan vién cé chuong trinh
tai trg day dd va tu tai tro ¢ thé cé thé bao hiém giéng hét nhau (cu thé nhu thé United
Healthcare, v&i nhitng khodn déng thanh todn hay khau trir twong ty nhau, v.v.).

Cac loai chwong trinh tw nhan khac:

o Nhan vién tiéu bang Massachusetts, va mot s& nhan vién thanh phé, nhan bao hiém tw
nhan thong qua Uy Ban Bao Hiém Tap Thé (Group Insurance Commission, GIC).

o Massachusetts Health Connector cé ban nhiéu loai chuong trinh. T4t cd cdc chwong trinh
déu bado hiém cho dich vu strc khde hanh vi, nhung loai bao hiém cé thé khac nhau, tuy
thudc vao chi tiét cu thé cla chuong trinh.

o Céc chuong trinh “Mua Tryc Ti€p”. Day la nhitng chwong trinh ma mot cd nhan mua tryc
ti€p tir mot hang bao hiém.
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Cac Dich Vu Strc Khée Hanh Vi theo cac chuwong trinh khac nhau
Loai Chwong Trinh Bao Hiém |Ghi Cha:
MassHealth co Chi tra cho cac dich vu CBHI cho tré dudi

21 tubi c6 MassHealth Standard,
CommonHealth. MassHealth Family
Assistance chi tra cho mot so dich vu
CBHI.

Tw Nhan, Tai Tro Day Bu coO Chi tra cac dich vu BHCA cho tré dudi 19
tudi. Cac chuong trinh tai trg day du
Ngoai Tiéu Bang cé thé s& khong chi tra.
Tw Nhan, Ty Tai Tro’ Cé thé Lién hé vdi chuong trinh hodc Phong
Nhan Sy cta quy vi. Cac dich vu dwoc chi
tra cé trong Ban M6 Ta Tém Tat vé
Chuong Trinh (Summary Plan Description,

SPD)
Massachusetts Health co Cac chuong trinh duoc tro cap chi tra cho
Connector cac dich vy CBHI. Cac chuwong trinh khéng

duoc tro cap - (goi la chuong trinh cda
QHP) chi tra cho cac dich vu BHCA

T6i phai bat dau tir dau?

1.
2.

3.
4.
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Xac dinh loai bao hiém quy vi cé.

Lén danh sach céc dich vu hanh vi ma quy vi can. Bao hiém chi chi trd cho nhitng hoat déng diéu
tri dwoc coi 1a “can thiét vé mat y t&”. Mot ngudi cé thé can thém cac dich vu va hd trg ma bao
hiém s& khéng chi tra.

Tim hiéu xem loai bao hiém cta quy vi ¢ chi tra cho cac dich vu quy vi can hay khong.

Néu cac dich vy dé dwoc bdo hiém, hdy xac dinh xem quy vi phai ty trd nhitng khoan gi (khoan
khau trir, khoan d6ng thanh todn, v.v.). Cac khoan nay cé thé s& rat khac nhau, tir khong phai tu
tra gi cho dén phai tra hang nghin dé la. Lwu y rang hau hét cac hop dong bdo hiém ciing déu cé
chi phi "tu tra tdi da". Sau khi quy vi d3 trd hét s6 nay thi s& khong tra thém cac khodn déng thanh
toan, v.v. nao nira cho dén hét nim.

Né&u quy vi cé bao hiém tw nhan ma bao hiém d6 khéng chi tra cho cac dich vu quy vj can hoic
quy vi mudn dugc hd tro vé cac chi phi ty tra, quy vi cé thé can nhic viéc dang ky MassHealth
CommonHealth Iam bdo hiém phu.
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Ciu Héi Thuong Gap

Mt nguwdri c6 thé cé cd bao hiém tu nhan va MassHealth khéng? Néu c6 thi chwong trinh nao sé 13
chinh?
C4, moi ngudi cé thé ¢ ca bao hiém tu nhan va MassHealth. Bdo hiém tw nhan s& ludn |3
bdo hiém chinh.

Con t6i c6 bao hiém tw nhan théng qua hang sé cha tdi va MassHealth 1a bao hi€m phu, nhwng cac nha
cung cdp cla toi gap khé khan khi giao dich véi cdng ty bdo hiém tw nhan. Tdi c6 thé bé bao hiém dé
va chi cho con t6i dung MassHealth khong?

Khong. MassHealth thudng chi la "phuong an thanh toan cudi cung". Mot gia dinh KHONG

THE quyét dinh bd bao hiém tw nhan cla con minh va chi phu thudc vao MassHealth.

MassHealth c6 phai 1a mién phi cho tat ca nhitng ngudi bi khuyét tit khong?
Khoéng. Truwdc khi ngudi d6 tron 19 tudi, phi bao hiém thudng dwoc xac dinh theo thu
nhap cda gia dinh. D6i vdi nhitng ngudi tir 19 tudi trd 1&n, phi bao hiém duoc tinh theo
thu nhap cta nguoi dang ky.

Dich vu CBHI va BHCA cé gidng nhau khéng?
Dich vu CBHI va BHCA gan nhu 1a gidng nhau, nhung khong hoan toan gidng han. Dich vu
CBHI dwoc bao hiém cho dén ndm 21 tudi con dich vu BHCA duoc bao hiém cho dén ndm
19 tudi.

Mot ngu i c6 budc phai c6 MassHealth dé dwoc chi tra cadc khoan dong thanh toan cho dich vu BHCA
khong?
C4. Ngoai ra, nha cung cap dich vu BHCA phai la nha cung cap clia MassHealth.

Bao hiém MassHealth c6 hét han khéng?
Khéng, nhung MassHealth sé& dinh ky xem xét lai tinh d diéu kién cha nhitng ngudi duoc
bdo hiém. Khi MassHealth lién hé v&i quy vi d€ yéu cau théng tin cip nhat, diéu quan
trong 1a quy vi phai tra 107 dé tranh viéc bj cit bao hiém MassHealth.
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Théng Tin B8 Sung va cac Phiéu Théng Tin
e Cdsan tai Trung Tam Kién Thirc vé Strc Khde Hanh Vicha Tré Em
o Phiéu Théng Tin vé BHCA
o Tro giup vé cac khodn ddng thanh todn, khau trir va cac khodn ddng bao hiém khac
o MassHealth CommonHealth
o Tim Nha Cung C4p Dich Vu Cham Séc Strc Khde Hanh Vi

e TU Chdi Bao Hiém va Khiéu Nai
e Thoéng Tin vé CBHI

DE biét thém thong tin, h3y lién hé v&i chuyén vién thong tin theo s§ 774-455-4056 hodc glri e-mail cho
chung toi tai AIRC@umassmed.edu
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